
CONTRA COSTA CONTINUUM OF CARE  

   

CoC Learning Hub Meeting: “Sharing Stories” 
The Contra Costa Continuum of Care (CoC) Learning Hubs are biannual topic specific stakeholder meetings designed 
to increase learning about issues related to homelessness.  
 

Thursday, November 19, 2020; 1:00 pm – 3:00 PM 
Meeting link: https://contracosta.webex.com/contracosta/j.php?MTID=m1133a57f0f791b74aaa59ee937916687 

Join by Phone: 1-844-517-1271 US Toll Free Meeting number: 146 221 0796 
Password: ERxeXFF7*42  

AGENDA 

1. Welcome and Introductions (Jaime Jenett. H3) (10 mins) 
 

2. Council on Homelessness Recognition of Outstanding Partners (Lindy Lavender, Chair, 
Council on Homelessness) (15 mins) 

a. Hotels 
i. Best Western, Concord 

ii. Best Western, Richmond 
iii. Marriott  
iv. Motel 6 
v. Premier Inn 

b. Volunteers 
i. Jack Fliehmann 

ii. Margaret “Decky” Thornton 
c. Landlords 

i. Som Bhatia 
ii. Agueda Gomez 

iii. Wayne and Gloria Schafer 
iv. Kathy and Jeff Rothberg 
v. Carlos Valero 

d.  Jurisdictions 
i. City of Walnut Creek 

e.  Innovative Projects 
i. Best Western Journal Project 

ii. Church4Me/NAMI collaboration 
iii. Greater Richmond Interfaith Program (GRIP) Outreach Program 
iv. Homeless Action Coalition  
v. Trinity Center Safe Parking Program 

vi. SHELTER, Inc COVID-19 Hotline 
vii. St. Paul’s Commons 

 
3. Panel Discussion: Shared Stories (80 mins) 

a. Transition Aged Youth 
i. Consumer Story: Julian Shephard 

https://contracosta.webex.com/contracosta/j.php?MTID=m1133a57f0f791b74aaa59ee937916687
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ii. Provider Story: Tamara Diaz, Case Manager for Pomona Apartments/Youth 
Action Council lead, Contra Costa Health, Housing and Homeless Services 

b. Veterans 
i. Consumer Story: Wendy L.  

ii. Provider Story: Mary Fitzgerald, Supportive Services for Veteran Families 
(SSVF) Program Manager, SHELTER, Inc. 

c. Older Adults 
i. Consumer Story: Ola Johnson  

ii. Provider Story: Deborah Forrest, Service Coordinator, Columbia Park Manor, 
Satellite Affordable Housing Associates (SAHA) 

d. Families 
i. Consumer Story: Ferrari County and Haley Gauthier 

ii. Provider Story: Kathleen Sullivan, Executive Director, Greater Richmond 
Interfaith Program (GRIP) 

e. Reentry 
i. Consumer Story: Juan Laspada 

ii. Provider Story: Alisha Jackson, Probation and Reentry Program Manager, 
Hope Solutions 

f. People with Disabilities 
i. Consumer Story: Monica C.  

ii. Provider Story: Lisa Thomas, Coordinator CORE; Tanya Goins, Director of 
Housing Navigation Services, Hope Solutions; and Carl Mason, Housing 
Navigator, Hope Solutions 

 
4. Questions and Answers (15 mins)  

For information about this meeting, please contact us at contracostacoc@cchealth.org. 
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